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WHAT IS SUSTAINABILITY?

GOALS
ÅTo live within our environmental

limits

ÅTo achievesocialjustice

ÅTo foster economic and social
progress



WHAT IS A 

SUSTAINABILITY 

FRAMEWORK?

An accepted approach by 

which to act upon the 

tangible and intangible 

concepts of sustainability.
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The framework builds on existing 

documentation and reporting processes.
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The primary principle is of 

continuously improving social, 

environmental and economic 

performance.



APPLY THE FRAMEWORK

by

accounting for what is done 

and 

listening to what others have to say

so that future performance can be 

more effectively targeted at 

achieving chosen objectives



SOCIAL

The social dimension is likely to includeethics and 

could address human rights, labour standards, 

diversity/non-discrimination, health and safety, 

people management and community issues.
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Objective 1: To provide a network of support services for disadvantaged 

people.

Reflected by the values of: óADVOCACYô óDIGNITYô 

óEMPOWERMENTô

ACTIVITY INFORMATION 

REQUIRED

POSSIBLE METHOD 

OF GATHERING

Providing affordable 

meals.

ÅNo. of meals served

ÅCustomer satisfaction

ÅComparative price T

ÅRecord of sales QN

ÅCustomer feedback QL

ÅExternal benchmarking 

QN

ÅCompetitor analysis QN

Providing appropriate 

in house support and 

referral for crisis and 

ongoing welfare needs.

ÅNo. of clients supported

ÅNo. of clients referred

ÅCustomer satisfaction T

ÅMACSIMS Data 

Collection QN

ÅCustomer feedback QL

Encouraging visiting 

support services to use 

our premises to respond 

to client needs

ÅNo. of services that visit on a 

regular basis

ÅCustomer satisfaction

ÅCafè timetable 

displayed for staff and 

clients QN

ÅCustomer feedback QL



ENVIRONMENTAL

The environmental dimension is about an 

organisationôs environmental performance, 

including its impacts on the environment, its 

performance in managing those impacts and its 

contribution to ecologically sustainable 

development.



ECONOMIC

This dimension concerns the organisationôs 

impacts on economic systems at local, 

national and global levels. It is therefore 

about the larger economic system, not just 

the organisation itself.
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SOME ORGANISATIONS 

REPRESENTED AT 

SUSTAINABILITY  TRAINING DAYS

BRISBANE

2006
ÅCommunity Employment 

Options

ÅCommunity Sector Banking

ÅCooloola Community 
Housing

ÅCSIRO

ÅGlobal Institute of Learning & 
Development

ÅImpact Make Your Mark

ÅMaroochy Shire Council

ÅWomenôs Health Queensland 
Wide Inc.

2007
ÅJob Futures

ÅMission Australia

ÅImpact Make Your Mark

ÅMaleny Credit Union

ÅMain Roads Qld

ÅCaloundra City Council

ÅFood Connect

Å University Of Queensland

ÅOverseas Development 
Sector org



MISSION AUSTRALIA 

QUEENSLAND

THE JOURNEY SO FARé








